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BIG SANDY WATER DISTRICT
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CANCELLING P.S.C. KY. NO,

BIG SANDY WATER DISTRICT

DIVISION 1 (Original Big Sandy Water District Area)

DIVISION 2 (Former Overland Development Area)

18200 KENTUCKY ROUTE #3
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DATE OF ISSUE May 26, 2016 Talina R. Mathews
Month / Date / Year EXECUTIVE DIRECTOR

DATE EFFECTIVE July 1, 2016 TARIFF BRANCH
}o‘gth / Date / Ycar

ISSUED BY /4 2l gmq‘ mﬁt
(Signature of Officer) #*

EFFECTIVE

TITLE_____Chajrman

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR DIVISION 1
P.S.C.KY. NO. 1
29" Revised  SHEET NO. ]

BIG SANDY WATER DISTRICT

CANCELLING P.S.C.KY.NO.__1

(Name of Utility) 28t Revised 1
24" Revised 5,6
15 Revised SHEETNO._ 7.8

Division 1 Monthly Water Rates (Original Big Sandy Water District Area)

5/8" x 3/4" Meter

First 1,000 gallons
Next 9,000 gallons
Next 10,000 gallons
Next 20,000 gallons
Over 40,000 gallons

1° Meter

First 10,000 gallons
Next 10,000 gallons
Next 20,000 gallons
Over 40,000 gallons

1. 1/2" Meter

First 20,000 gallons
Next 20,000 gallons
Over 40,000 gallons

2" Meter
First 40,000 gallons

Over 40,000 gallons

3" Meter
First 100,000 gallons
Over 100,000 gallons

4" Meter
First 200,000 gallons
Over 200,000 gallons

Wholesale Water Rate

Cannonsburg Water District

Rates based on monthly consumption and calculated per 100 gallons

$16.86 Minimum Bill
8.59 per 1,000 gallons
5.99 per 1,000 gallons
5.57 per 1,000 gallons
5.34 per 1,000 gallons

$94.17 Minimum Bill
5.99 per 1,000 gallons
5.67 per 1,000 gallons
5.34 per 1,000 gallons

$154.07 Minimum Bill
5.57 per 1,000 gallons
5.34 per 1,000 gallons

$265.47 Minimum Bill
5.34 per 1,000 gallons

$585.87 Minimum Bill
5.34 per 1,000 gallons

$1,119.87 Minimum Bill
5.34 per 1,000 gallons

$5.04 per 1,000 gallons

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

TARIFF BRANCH

DATE OF ISSUE May 26, 2016
Month / Date / Year
DATE EFFECTIVE :J’LV 1, 20}6;{
;ylom ;ﬂc car
ISSUED BY /o“‘/ °
(Signature of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

INCASENO. _ DATED ___—

EFFECTIVE

7/1/2016

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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BIG SANDY WATER DISTRICT
(Name of Utility)

FOR DIVISION 2

P.S.C.KY. NO. 1

27" Revised _SHEET NO. 2

CANCELLING P.S.C. KY.NO.__1{

26" Revised SHEET NO. 2

Division 2 Monthly Water Rates (Former Overland Development Area)

First 2,000 gallons
Next 8,000 gallons
Next 20,000 gallons
Next 20,000 gallons
Over 50,000 gallons

$25.32 Minimum Bill
9.93 per 1,000 gallons
8.15 per 1,000 gallons
7.21 per 1,000 gallons
6.31 per 1,000 gallons

——

KENTUCKY

DATE OF ISSUE May 26, 2016 PUBLIC SERVICE COMMISSION
Month / Date / Year Talina R. Mathews
DATE EFFECTIVE July 1, 2016 EXECUTIVE DIRECTOR
Iﬂ / {W TARIFF BRANCH
ISSUED BY *
(Signature of Officer) :‘:E i ; &
TITLE Chairman EFFECTIVE
7/1/2016

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

IN CASE NO. DATED




FOR Entire Service Area

P.S.C.KY. NO. 1

25" Revised _ SHEET NO. 3

BIG SANDY WATER DISTRICT CANCELLING P.S.C.KY.NO.__1
(Name of Utility)

24" Revised SHEET NO. 3

Reserved for Future Use

KENTUCKY
DATE OF ISSUE May 26, 2016 PUBLIC SERVICE COMMISSION
Month / Date / Year -
Talina R. Mathews
DATE EFFECTIVE _July 1,2016 EXECUTIVE DIRECTOR
/J Mguh.iDmm TARIFF BRANCH
ISSUED BY 2l £
(Slgnature of Officer) :‘:E i % fﬁ
TITLE Chairman o —
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 7/1/2016
- PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
[N CASE NO. DATED




BIG SANDY WATER DISTRICT
(Name of Utility)

FOR Entire Service Area

P.S.C.KY. NO. 1

25" Revised __ SHEET NO. 4

CANCELLING PS.C.KY.NO.__1

24" Revised SHEET NO. 4

Reserved for Future Use

KENTUCKY

PUBLIC SERVICE COMMISSION

Talina R. Mathews

EXECUTIVE DIRECTOR

TARIFF BRANCH

DATE OF ISSUE May 26, 2016
Month / Date / Year
DATE EFFECTIVE July 1, 2016
/ / ?utl?\’cﬁcnr
” Y (3
ISSUEDB (Signature of Officer)
TITLE Chairman

Bunt Killy

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASENO. DATED

EFFECTIVE

7/1/2016

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR  Boyd, Cater & Lawrence Counties
Community, Town or City

P.S.C.KY. NO. 1
OQriginal SHEET NO. 5
Big Sandy Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
_SHEET NO.
RATES AND CHARGES
B. DEPOSITS:
$50.00
DATE OF ISSUE 04/01/2004
Month / Date / Year
DATE EFFECTIVE 04/01/2004 PUBLIC SERVICE COMMISSION
Mionth/ Dite/ Yea OF KENTUCY ¥
" iy et EFFECTA
ISSUED BY. //j,‘,{/ Z /ZAW
(§ignature of Officer) oD @ 1 2004
TITLE CHAIRMAN ‘

PURSUANT TO 807 KAR 5011
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION _SECTION S (1)

BY
INCASENO. __2004-00052 DATED EXECUTIVE DIRECTOR

e ——————————————————————————




Form for filing Rate Schedules

For Portions of Boyd, Carter, Johnson & Lawrence Co.
Community, Town, or City

P.S.C.KY. NO. 1
1" Revised Sheet No. 6
Big Sandy Water District Cancelling P.S.C. KY NO. 1
Name of Issuing Corporation
Original Revised Sheet No. 6
RATES AND CHARGES
C. METER CONNECTION/TAP-ON CHARGES.:
5/8 Inch x % Inch $835.00
2™ Meter off Original Tap (5/8 Inch x % Inch) 600.00
All Larger Meters Actual Cost

Date of Issue 07/14/09

Date Effective  07/14/09

Issued By A‘( f %’W Title Chairman

Signature of Officer

PUBLIC SERVICE COMMISSION

Issued by authority of an Order of the Public Service Commission of Kehttdkh il CKY

Case No. 2009-00069

dated 07/1k/09 ) EFFECTIVE

7/14/2009
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

%ecutive Director




FOR  Boyd, Cater & Lawrence Counties
Community, Town or City

P.S.C.KY.NO. 1
Original _SHEET NO. 7
Big Sandy Water District CANCELLING P.5.C. KY. NO,

(Name of Utility)

_ ____SHEET NO.

RATES AND CHARGES
D. SPECIAL NON-RECURRING CHARGES.:

Connection/Tumn-on Charge 15.00
Connection/Turn-on Charge (After Hours) 50.00*
Field Collection Charge 15.00
Late Payment Penalty 10%
Meter Relocation Charge Actual Cost
Meter Re-read Charge 15.00
Meter Test Charge 40.00
Re-connection Charge 30.00
Re-connection Charge (A fter Hours) 50.00*
Returned Check Charge 20.00
Service Call/Investigation 15.00
Service Call/Investigation (After Hours) 50.00*
Service Line Inspection 25.00
Damage to Lid or Meter Equipment Actual Cost

*NOTE—Regular working hours for the utility’s Maintenance Staff is 8:00 am. to 4:00 p.m.
Monday through Friday, excluding holidays. Upon customer request, and subject to availability of
Maintenance Staff, services may be performed outside regular working hours at the after hours rate.

DATE OF ISSUE 04/01/2004
Month / Date / Year
DATE EFFECTIVE 04/01/2004 PUBLIC giﬁpyégg,ggK‘\f(M'SS‘ON
Q ¥ M?k / Date / Year FFFECTIVE
1SSUBD BY_ £ Vg0 P
(Signature of Officer) APR @ 1 2004
TITLE CHAIRMAN PURSUANT TO 807 KAR 5011
_SECTION 9 (1)
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION BY
IN CASE NO. 2004-00052 DATED EXECUTIVE DIRECTOR

|



FOR Boyd, Carter, Johnson & Lawrence Counties
Community, Town, or City

P.S.C.NO. 1

1* Revised SHEET NO. 8
Big Sandy Water District

(Name of Utility) CANCELLING P.S.C.KY NO 1

Original SHEET NO 8

RULES & REGS

E. Leak Adjustments:

PSC Rules and Regulations do not require a utility to offer a leak adjustment although a
utility may choose to offer such a policy. This utility chooses to offer a leak adjustment
under the following conditions:

—

The customer must request a leak adjustment in writing to the utility.

2. The customer must provide a plumber’s statement or other proof showing the leak has
been repaired.

3. The customer bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over a three-month period. The second step will be to
deduct the customer’s average monthly usage (as calculated above) from the total amount
of water that passed through the meter. The usage calculated in step one will be billed at
the utility’s regular rates, while the remaining usage will be charged at the per thousand
gallon leak adjustment rate as set forth in this tariff. All water passing through the meter
must be accounted and paid for by the customer. Therefore, the customer will owe the
amount of his/her average bill plus the per thousand gallon leak adjustment rate for the
remainder of the water that passes through the meter.

4. If meter reading are not available for an entire three-month period, the water bill will be

estimated by the utility, subject to an upward or downward adjustment once a three-

month average of actual meter reading can be calculated.

Only one leak adjustment will be made per customer during any given one-year period.

Wholesale customers are not eligible for this Leak Adjustment Policy.

The leak adjustment rate shall be the last step in the declining block rate design of the

utility’s general water rate as set forth in its approved tariff on file with the PSC.

Naw

DATE OF ISSUE 07/23/2009
PUBLIC SERVICE COMMISSION

DATE OF EFFECTIVE 09/01 fzoo9
ISSUED BY M : 7
OF KENTUCKY

TITLE CHAIRMAN EFFECTIVE

7/14/2009
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION ;RSUANT TO 807 KAR 5:011

SECTION 9 (1)

INCASENO. n/a DATED n/a

%ecutive Director




Southwestern Portion of Boyd County &
FOR Eastern Portion of Carter County

P.S.C. Ky. No. 1 -

Original Sheet No. 8

f‘\\
Big Sandy Water District Cancelling P.S.C. Ev. No.

Sheet No.

RULES AND REGULATIONS

This schedule of Rules and Regulations governs the furnishing of water service by

Big Sandy Water District hereinafter referred to as the Utility and applies to all
service received from the Utility. No employee or individual director of the Utility
is permitted to make an exception of Rates, Rules and Regulations. All Rules and
Regulations are to be in effect so long as they are not in conflict with Public
Service Commission Rules and Regulations., The Utility is further subject to all
Rules and Regulations of the Commission even though not contained herein. These
Rules and Regulations are intended to supplement the Bond Resolution, the Rate
Resolution and the By-Laws.

REVISIONS

These Rules and Regulations may be revised, amended, supplemented or otherwise changed
from time to time subject to approval of the Public Service Commission, and shall have
the same force as the present Rules and Regulations.

SERVICE AREA

The Utility furnishes water service to Southwestern Boyd County and Eastern Carter
County located at Catlettsburg in Boyd and Carter County, Kentucky.

AVAILABILITY

Water service is available to any domestic, commercial or industrial consumer within
the Utility's area and economically feasible to serve.

WATER FAILURE

The Utility is responsible for water failure only when in control of the Utility's
employees. No consumer is paid damages for equipment unless such damages are
specifically found to be caused by an act of negligence on tlﬁ\p’ggq!:[qmthe Utility
or its employees.

l&-¥2
%o 807 KAR 5:011, Sectlon {1}

Consumer shall protect the equipment of the d%q{§ty is premises gnd shall not
interfere with Utility's property or permit 1nterfereWmed
representatives of the Utility.

PUBLIC SERVICE COMMISSION OF KY.

PROTECTION BY CONSUMER

DATE OF 1SSUE__ August 15, 1982 DATE EFFECTIVE August 15, 1982 -
Month Day Year Month Day Year

s » '
1. _ED BY J&@ w,\ Chairman P. O. Box 341, Catlettsburg, KY 41129

Name of Officer ‘\\ Title Address




P.S.C. Eyv. Ko. !

First Revised Sheet No. 9

Big Sandy Water District Cancelling P.S.C. Kv. No.

Sheet No.

RULES AND REGULATIONS

NOTICE OF TRQUBLE

Consumer shall give immediate notice to the Utility of any irregularities or
unsatisfactory service and of any defects known to consumer.

MAINTENANCE *

The Utility may at any time deemed necessary, suspend water service to any
consumer or consumers for the purpose of making repairs, changes or improve-
ments upon any part of its system. The Utility shall give reasonable notice
of such suspension of service to the consumer.

The Utility shall be responsible for the maintenance of that portion of the
service line installed by the Utility and the consumer shall be responsible
for the maintenance of that portion thereof installed by the consumer.

A. All taps and connections to the mains of the District shall be made by
and/or under the direction and supervision of District personnel.

B. Water service may be discontinued by the District for any violation of
any rule, regulation, or condition, and especially for any of the following
reasons: pursuant to 807 KAR 5:006, Sectlon 1h (3) ().

1. Misrepresentation in the application or contract as to the property
or fixtures to be supplied or additional use to be made of water.

2. Failure to report to the District additions to the property or
fixtures to be supplied or additional use to be made of water.

3. Resale of water.

4, Waste or misuse of water due to improper or imperfect service
pipes and/or failure to keep such pipes in a suitable stare. of . _

repair. .
PUBLIC SERVICE COMMISSION

5. Tampering with meter, meter seal, service, or valves, or per@E FENIUCKY
such tampering by others. EFFECTIVE

JUN 28 1992

DATE OF ISSUE _ August 15, 1982 DATE EFFECTIVE__ pARSHART O 867%AR 5:011

Month Day\ Year Month gecTiOaw (1) ‘Vear
»~—~ISSUED .BY

Chairman P.0. Box 341, B 9

L) PURLIG-SERUIOE Any
Ay =

" Name of Ofticer N\ Title T ddress




Southwestern Portion of Boyd County &
FOR Eastern Portion of Carter County

P.S.C. Ky. No. 1
Original Sheet No. 10
Big Sandy Water District Cancelling P.S.C. Ky. No. L
Sheet No.
RULES AND REGULATIONS
6. Comnection, cross—connection, or permitting the same, of any
separate water supply to premises which receive water from
the District.
7. Non-payment of bills.,
C. Any customer desiring to discontinue the water service to his premises for
any reason must give notice of discontinuance in writing or in person
at the business office of the District at least three (3) days prior
to the date on which the customer desires to discontinue service, and
the customer shall not be liable for water consumed beyond the date of
discontinuance stated in such notice; if such notice in writing or
person is not given, a customer shall remain liable for all water used
and service rendered to such premises by the District until such notice
is received by the District.

D. Bills and notices relating to the conduct of the business of the District

will be mailed to the customer at the address listed on the user's agreement

7~ unless a change of address has been filed in writing with the District:; and
the District shall not otherwise be responsible for delivery of any bill or
notice nor will the customer be excused from payment of any bill or any
performance required in said notice.

E. 1. Bills for water service are due and payable at the office of the
District, or to any designated agent, on the date of issuance. The
past due date shall be the twentieth day after the date of issuance.
Bills will be dated and mailed on the first day of each month. A
10% late payment penalty charge will be applicable after the due date
of any account. On all rental property, the landowner (landlord)
shall be responsible for all connection f ee s, vikieeabovnwsesewehiias
S S GGt )

EFFECTIVE
2. All bills not paid on or before the past due date shall be deemed

delinquent. When a bill has been delinquent for a

days, the District shall serve a customer a writte ﬁggés o

said delinquency, and of the intent PRrSuapl m&b'é Sdmﬂ §ection 9(1)

service ten days after the date of such notice unless ch bgll is

paid prior to the expiration of such ten days.___AMl_ !

is not paid w1th1n ten days after date MWH
DATE OF ISSUE  August 15, 1982 DATE EFFECTIVE August 15, 1982

+Month . Day Year Month Day Year

F"SUED -BY M X\‘?NDJ\A/\ Chairman P. 0. Box 341, Catlettsburg, KY 41129
N

Name of Officer Title Address

R



FOR Southwestern Portion of
Boyd County & Eastern
~ Portion of Carter County

P.S.C. KY. NO. 1

Second Revised SHEET NO. 11

Big Sandy Water District CANCELLING P.S.C. KY NO.

SHEET NO.

RULES AND REGULATIONS

days from the past due date), the water supply to the customer may be
discontinued without further notice; provided, however, if prior to
discontinuance of service, there is delivered to the District, or to
its employee empowered to discontinue service, a written certificate
signed by a physzcxan, a registered nurse, or a public health officer
that, in the opinion of the illness or infirmity on the affected
premises, service shall not be discontinued until the affected resident
can make other living arrangements or until 30 days beyond the

termination date.

~F. Where the water supply to the customer has been discontinued for
non-payment of delinquent bills, a charge of $25.00 will be made for
reconnection of water service, but the reconnection will not be made
until all delinquent bills and other charges, if any, owed by the
customer to the District have been paid. Water service larger than
5/8" x 3/4" will require $25.00 reconnection charge.

G. All meters shall be installed, renewed, and maintained at the expense
of the District, and the District reserves the right to determine the
size and type of meter used. The District requires a $15.00

non-refundable connection fee to customers where water taps already
exist, but service has been disconnected at the previous customer's
request.

H. The District reserves the right to require that a nominal amount be
placed on deposit with the District for the purpose of establishing or
maintaining any customers' credit. Such amount 1is not to exceed
two-twelfth's (2/12) of the estimated annual bill of such customers.
Upon payment of the deposit, the District shall issue a receipt showing
the name of the customer, the date and the amount of BIBPSSERVIGIDMMESION
location of the initial premises occupied by the customer.  OF KENTUCKY

EFFECTIVE

JUN 281992 ——

DATE OF ISSOE . DATE EFFECTIVE
— MONTH DATE YEAR

rssuep BY lotud ME

NAME OF OFFICER '




POR Southwestern Portion of
Boyd County & Eastern
f Ca

—~ Portion o rter County
P.S.C. KY. NO. 1
First Revised SHEET NO. 11.1
Big Sandy Water District CANCELLING P.S.C. KY NO.
SHEET NO.

RULES AND REGULATIONS

The Company may require a minimum cash deposit or other guaranty
to secure payment of bills. Service may be refused or discontinued
for failure to pay the requested deposit. Interest, as prescribed by
KRS 278.u460, will be paid annually either by refund or credit to
the customer's bill, except that no refund or credit will be made if
the customer's bill is delinquent on the anniversary date of the
deposit.

If a deposit is held longer than 18 months, the deposit will be
recalculated at the customer's request based on the customer's actual
usage. If the deposit on account differs from the recalculated amount
by more than $10.00 for a residential customer or 10 percent for a
non-residential customer, the Company may collect any underpayment and
shall refund any overpayment by check or credit to the customer's bill.
No refund will bemade if thecustomer's bill is delinquent at the time
of the recalculation.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE

JUN 28 1992

Q7 KARSOIY.

e orvm— . e

DATE OF ISSUE_
— MONTH DATE YEAR

/ .
1SSUED BY y CRBA N

NAME OF OFFICER TITLE




Big Sandy Water District

Southwes ‘L"h Portion o1 Boyd Counly o Eaclern
€ FOR Portion OI.Ea@fg(f ngﬁéy

P.S5.C. Ky. No. 1 R

Original Shoaet No. 12

Cancelling P.5.C. Ky. No,

-~

e Shecaet MNo.

RULES AND REGULATIONS

P

It shall be the policy of the District to periodically test
each customer's meter in accordance with the scheduled
intervals prescribed by 807 KAR 5:066, (17). In addition,
upon request in writing from any customer, the meter, serving
thecustomer will be tested by the District. Such test will
be made without charge to the customer if the meter has not
been tested within the periodic test period prescribed by 807
KAR 5:066 (17): otherwise, a charge of $25.00 will be made
and then only if the test indicates meter error within the
limits of 2 percent. Payment to be made in advance of test
and will be reimbursed to the customer if meter error is
greater, than 2 percent.

If a meter is inaccurate in excess of 2%, whether upon periodic testing

or upon requested testing, additional tests shall be made at once to determine
the average error of the meter, and the adjustments shall be made in the
customer's water bills as follows: “

1. If the result of such}tests shows an average error greater than 27
fast, the customer's bill for the period during which the meter error

~ is known to have existed, shall be recomputed and the account adjusted

on the basis of the test. If the period during which the meter error
existed cannot be determined, then the customer's bill shall be recomputed
for one-half (1/2) of the- elapsed time since the last préyikols® Eeém(ﬁht ATSGH

periodic test has overrun to the extent that 1/2 of the time elapsed since
the last previous test exceeds 12 months, the refund shall be for

the 12 months specified above, plus those months exceeding the! periodi
test period; provided, further, that such refund may be limited to the‘
12 month period if failure to make the periodic test was!duerto’\d
beyond the control of the District.:

Y ; p %
&7

2. If the result of such tests shows an average error greater than f?
slow, the customer's bill for the period during which the meter error
is known to have existed, shall be recomputed and the account adjusted
on the basid of the test. If the period during which the meter error
existed cannot be determined, then the customer's bill shall be re-
computed for onme-half (1/2) of the elapsed time since the last previous
test, but in no event to exceed 12 months.

—

s ab)
N A

‘N\Qmmw U\ AU ,.._.P .0. Box 341, CatletthJij

‘/f/'o.m_é —O“F OFffjcer I%T
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Big Sandy Water District

Southwes?ery Portion of %Pyge}ounhy & Eastern

¢ FOR Portion of, & County . . .
P.S.C. Ky. No. 1 o l
Original ___ Shoet No. 13 1

dancqlling ?.S.C. Ky. No,

-'a

Comta il Lo gl

Sheet Mo,

"RULES AND REGULATIONS

!

0.

‘'whenever it is possible to do so.

3. : ts necessitates making a refund or back billing
3. If the result of such tests necessitates making nd
a-customer, the customer shall be notified in writing.of the percentage
of error, fast or slow, the date(s) of testing, and the amount of charge
or credit to be shown on the next bill of the customer.

4, The District will charge $10.00 for all bad checks.

) ]
- 5, Bill adjustmentsywif}; be made in accordance with 807 KAR
5:006. (9) of the Public,Service Commission Regulations.

- Where a meter has ceased to register, or meter reading could not be

obtained, the quantity of water consumed will be based upon an average
of the prior six months consumption and the conditions of water service
prevailing during the period in which the meter failed to register,

The District shall make all reasonable efforts to eliminate interruption
of service and when such interruptions occur will endeavor to reestablish
service with the shortest possible delay. When the service is interrupted
all consumers affected by such interruption will be notified in advance

The District shall in no event be held responsible for any claim made

against it by reason of the breaking of any mains or service pipes or by
reason of any other interruption of the supply of water caused by the

failure of machinery or stoppage for necessary repairs. No person shall

be entitled to damages nor for any portion of a payment refunded for any
interruption of service which in the opinion of the Dipg@ﬁgg5§§yubewdegm§gﬁggm
necessary. o ,

: : L
Customers having boilers and/or pressure vessels. receiving a supply of water
from the District must have a check valve on the water supply.-line! apd a

‘vacuum valve on the stream line to prevent ‘collapse in case the water supply

without notice. -
: Y

from the District is discontinued or interrupted for arly | ¥eaddh,  with ot 1]

A oy
P

The premises receiving a supply of water and all service 115%%, metery a
fixtures, including any fixtures within said premises, shall at all rea-
sonable hours be subject to inspection by the District.

Piping on the premises of a customer must be so installed that connections
are conveniently located with respect to the District lines and mains.
The customer shall provide a place for metering which is uRSERGDIVE:

and accessible at all times. -
E -—————-—v"’—'_—‘-

UATE OF ISSUE Jan.
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ATE 'FECTLV . —

1986 DATE. BFFSCTIVE o —pmy—vear
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FOR Big Sandy Water District

— P.S.C. Ky. No. 2

Original Sheet No. 14

Big Sandy Water District

Cancelling P.S.C. Ky. No. P(2)

Amended Sheet No. 14

RULES AND REGULATIONS

P (2). DISTRIBUTION EXTENSIONS

Any person desiring an extension to the District's system shall request
same in writing on a form approved by the District for such extensions.
Any requested extension shall be provided as follows:

The District shall determine the total cost of the proposed water main
extension (exclusive of the meter connection) and the total length of the
extension. The District shall pay that portion of the cost of the water
main extension equal to 50 feet for each applicant for service (the 50'
rule contribution" as required by 807 KAR 5:066 S12 (1). That part of
the cost not covered by the District's portion shall be contributed
equally by those applicants desiring service on the main extension.

Each applicant will also be required to pay the District's approved

— "Tap-on-fee" for a meter connection to the main extension.

For a period of ten years after the orginial construction of the main
extension each additional customer directly connected to each particular
extension will be required to contribute to the cost of that water main
extension based on a recomputation of each customer's contribution as

set out above. The District must refund to those customers that have
previously contributed to the cost of each main extension itself that
amount necessary to reduce their contribution to the currently calculated
amount for each customer connected to that extension. All customers dir-
ectly connected to each main extension for a ten year period after it is
placed in service are to contribute equally to cost of construction of the
water main extension itself. 1In addition each customer must pay the approved
"Tap-on-fee" applicable at the time of their application for the meter con-
nection. The Tap-on-fee'" is not part of the refundable cost of the exten-
sion and may be changed during the refund period After the ten-year re-

fund period expires, any additional custéﬁér“ éﬁi?&ﬁ%f%vag%hwﬂce on each

main extension must be connected for the amoun g C%Bbroved "Tap-on-fee
only FECTIVE

DEC 15 99

PURSUANG TO BO7 KAR 9011,
SECTION 9 411
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Southwestern Portion of Boyd (o.
FOR _.§ Fastern Portion of Carter Coufy

1

P.S.C. Ky. No.

_ original Sheet No. 14
Big Sandy Water District . Cancelling P.S.C. Ky, No

Sheet No.

RULES AND REGULATIONS

P. (1) An extension of the District's distribution main of fifty
(50) feet or less shall be made without charge (other than
the prescribed standard connection charge) for a prospective
customer who shall apply for and contract to use service for
one (1) year or more and who provides a gurantee for such
service. This is in accordance with 807 KAR 5:066, (12)(1)
of the Public Service Commission Regulations.

or each extension of the District's distribution
ifty (50) feet, the District sha uire the

remises the sion is made to

otal cost of the excessive ,37
footage over fifty(50 he average estimated )3
cost per foot ¢ e total extension. Suc posit may be (L
refunded e customer(s) in certain instances in
accordance with 807 KAR 5:066, (12)(2)(b) of the Public
ervice Commission Regulations.

(2)
excess
applicant(s)
-deposit with the Distric

Q. If any loss or damage to the property of the District or any accident or
other injury to persons or property is caused by or results from the
negligence or wrongful action of the customer, member of his household,
his agent, or employee, as determined by a court of law having jurisdiction
over the parties, the cost of the necessary repairs or replacements.
shall be pai d by the customer to the District, and any 1liability
otherwise resulting shall be that of the customer.

R. Water furnished by the District may be used for domestic consumption by
the customer, member of his household, and employees only ﬁgewquacomer
shall not sell the water to any other person. PoELIC

S. All customers shall grant or convey, or shall cause to be grantéd‘éf o
conveyed, to the District a perpetual easement and right of way:across- - -
any property owned or controlled by the customer wherever ‘said easemeﬁt‘
right of way is necessary for the District water fac1li§yes ﬁnd;}%nes s0.as
to be able to furnish service to the customer. ‘ 5,

: HHORD o/
T. Complaints may be made to the operator of the system whose c
be appealed to the Commission of the District within ten days; otherwise,
_the operator's decision will be final unless the customer files a written

complaint with the Public Service Commission. Customers may call the
commission on a toll-free hotline number, 1-800-772-4636.

DATE OF ISSUE Jan. 7, 1986 -
DATE EFFECTI
Month Day Year VE Tonih Dy -
ISSUED BY Vot MCANSUN.  Chol e ear
Name of OF7icer 'gitB]_o;( 341, Catlettsburi,dcll(Y 41129
: ress



For Portions of Boyd, Carter, Johnson & Lawrence Counties
Community, Town or City

PS.C.KY.NO. 1

Original SHEET NO. 15
Big Sandy Water District CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RULES & REGULATIONS
FIRE DEPARTMENTS:

Any city, county, urban-county, charter county, fire protection district, or volunteer fire
protection district (“User”) may withdraw water from the utility’s water distribution system for
the purpose of fighting fires or training firefighters at no charge on the condition that it maintains
estimates of the amount of water used for fire protection and training during the calendar month
and reports the amount of this water usage to the utility no later than the 15™ day of the following
calendar month.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire
protection district that withdraws water from the utility’s water distribution system for fire
protection or training purposes and fails to submit the required report on water usage in a timely
manner shall be assessed the cost of this water.

A non-reporting user’s usage shall be presumed to 3 percent of the utility’s total water sales for
the calendar month. A non-reporting user may present evidence of its actual usage to rebut the
presumed usage. The utility shall consider this evidence and may adjust the presumed usage
amount accordingly.

A non-reporting user shall also be assessed a penalty of § 50.00  for each failure to submit a
report in a timely manner.

DATE OF ISSUE
Month/Day/Year
DATE EFFECTIVE - PUBLIC SERVICE COMMISSION
, “ OF KENTUCKY
ISSUED BY _ /*f.ev EFFECTIVE
1/20/2010

TITLE

PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
BY AUTHORITY FO ORDER OF THE PUBLIC SERVICE COMMIf ™ ™7
IN CASE NO. DATED 0

By

}

/ %ecutive Director




BIG SANDY WATER DISTRICT
(Name of Utility)

FOR Entire Se vice Area

P.S.C. KY. NO. |
Original SHEET NO. 16

CANCELLING P.S.C. KY. NO.

SHEET NO.

INSPECTION OF SERVICE LINE

In the installation of a service line, the customer shall leave the trench open and pipe uncovered until it is
inspected by the district and shown to be free from any tee, branch connection, irregularity, or defect. A
charge of twenty-five ($25.00) dollars shall be charged for this service.

KENTUCKY

DATE OF ISSUE May 26, 2016 PUBLIC SERVICE COMMISSION

Month / Date / Year -

Talina R. Mathews
DATE EFFECTIVE July 1, 2016 EXECUTIVE DIRECTOR
p Mf’,.m/n'u fo/ Year TARIFF BRANCH

ISSUED BY “( {

(Signature of Officer) :‘:E j . &
TITLE Chairman EFFECTIVE
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 7/1/2016

IN CASENO. DATED

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

(M
(D)




FOR

Entire Service Area

P.S.C. KY. NO. 1

1# Revised SHEET NO. 17

BIG SANDY WATER DISTRICT CANCELLING P.S.C.KY.NO.___1

(Name of Utility)

Original SHEET NO. 17

Reserved for Future Use

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

TARIFF BRANCH

Bunt Killy

DATE OF ISSUE May 26, 2016
Month / Date / Year
DATE EFFECTIVE July 1, 2016
Mmypag/ Year
ISSUED BY ﬂ‘/ {
(Signature of Officer)
TITLE Chairman
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED

EFFECTIVE

7/1/2016

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




saeEn P%rtlon Carter Co

FOR Southwestern Portion of
Community, Town or City
P.S.C. NO. 16
SHEET NQ..

Big Sand¥ Water District ' CANCELLING P.S.C. NO.
~" Name of Issuing Corporation . SHEET NO.

CLASSIFICATION OF SERVICE

Form for filing Rate Schedules

RATE
PER UNI

MONITORING OF CUSTOMER USAGE

At least once annually the Company will monitor the usage of each
customer according to the follow1ng procedure:

1. The customer's annual usage for the most recent l2-month period

will be compared with the annual usage for the 12 months
immediately preceding that period.

2. If the annual usage for the two periods are substantially the
same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all
customers, no further review will be done.

3. If the annual usages differ by 10 percent or more and cannot
be attributed to a readily identified common cause, the Company
will compare the customer's monthly usage records for the

12-month period with the monthly usage for the same months of the
preceding year.

~ 4. If the cause for the usage deviation cannot be determined from
analysis of the customer's meter reading and billing records, the
Company will contact the customer by telephone or in writing to
determine whether there have been changes such as different
number of household members or work staff, additional or

different appliances, changes in business volume, or known leaks
in the customer's service line.

5. Where the deviation is not otherwise explained, the Company will
test the customer's meter to determine whether it shows an
average error greater than 2 percent fast or slow.

6. The Company will notify the customers of the investigation, its
findings, and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10(4) and (5).

In addition to the annual monitoring, the Company will immediately
investigate usage deviations brought to its attention as a result of its
on-going meter reading or billing processesPURLIGCSERVICHEOMMISSIONTY .

OF KENTUCKY
EFFECTIVE

JUN 25 1992

PURSUANT TO 807 KAR 5011,
R SECTION 9(1)

RY: )
DATE OF ISSUE 1. o4 1992, DREEC af" ASSEn L ARIE 25, 1992
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FORWARD & ADDRESS CORRECTION

~ ACCOUNT HO.:
WEM

+ AMOUNT - OB READINGIGaTEYSPREVious'AgADIN el EE AR
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o NEYBILL
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GROSS AMOUNT
CUT OFF DATE

ENTER
READING |

RS - USARES U SR S8 AMOUNT

SN TN ST R g 5 N — .
S BROSSANOUNT R
g | '00€ AFTEWPUEW 5 [Erered

FIRST CLASS MAIL
U.S. POSTAGE PAID

PERMIT NO.:

3

PPl PP Y

1. ACCOUNT NUMBER--1S YOUR IDENTIFICATION NUMBER FOR OUR RECORDS.

2. READING DATE--WHEN YOUR METER WAS READ.

3. USAGE--AMOUNT OF GALLONS USED.

4. NEW AMOUNT-- WHAT YOU PAY BEFORE THE 5TH OF THE NEXT MONTH.

5. GROSS AMOUNT-~WHAT YOU PAY AFTER THE 5TH OF THE NEXT MONTH.

6. KEEP--THIS PORTION FOR YOUR RECORDS.

7. RETURN-- THIS PORTION WITH PAYMENT.

(LATE PAYMENT)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 2 8 1992

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY: M
PUBLIC 'SERVICE COMMISSION MANAGER



BIG SANDY WATER DISTRICT

THEFT OF SERVICES
DATE FOUND TIME
NAME AND ADDRESS ACCOUNT NUMBER
METER NUMBER
METER READING
AVERAGE USE
OWNER
WHO FOUND? LIST EVERYONE PRESENT
ANY DAMAGE?
WERE PICTURES TAKEN?:
LAST DATE METER WAS USED METER READING
WAS TAP LOCKED METER REMOVED REGULATOR REMOVED
WAS POLICE REPORT MADE DATE
COMMENTS:
PREVIOUS BILLS OWED: $
WATER USED (METERED) GALLONS $
WATER USED (UNMETERED) GALLONS $
FIELD CHARGES (PARTS&LABOR) $
SERVICE CALL $15.00 REG. HRS.-$50.00 O/T $
RECONNECT FEE $30.00 REG. HRS.-$50.00 O/T PURLIC SERVICE COMMISSION
UF KENTUCLRKY
EFFECTIVE
10/18/2006
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
TOTAL %
PREPARED BY: By .
NAME Executive Director

T



Big Sandy Water District
Account # Water User’s Agreement

This Agreement entered into between whose address is:

party of the FIRST PART, and
the Big Sandy Water District, 18200 State Rt. 3, Catlettsburg, KY; party of the SECOND PART.

Whereas, the party of the FIRST PART desires to purchase water from the party of the SECOND PART, the party of the
FIRST PART enters into this Water User’s Agreement as required by the Bylaws of the party of the SECOND PART.

Now therefore, in consideration of the mutual covenants, promises, and agreements herein contained, it is hereby
understood and agreed by the parties hereto as follows:

The party of the SECOND PART shall furnish subject to the limitations set out in its Bylaws and Rules and Regulations
now in force or as hereafter amended, such quantity of water as the party of the FIRST PART may desire in connection with
property to be served by this Agreement the property to be served is a RESIDENCE OR MOBILE HOME, ETC.

The party of the FIRST PART shall install and maintain at its own expense a service line which shall begin at the meter and
extend to the dwelling or place of use. The party of the FIRST PART shall also install a shutoff valve and a pressure reducing
valve (PRV). The location of the water meter on the property will be determined by the party of the SECOND PART. The
party of the SECOND PART shall purchase and install a cutoff valve and a water meter. The party of the SECOND PART
shall have exclusive rights to use such cutoff valve and meter.

The party of the FIRST PART shall connect his service lines to the water distribution system and shall commence to use
water from the system on the date the water is available to the party of the FIRST PART. WATER CHARGES TO THE
PARTY OF THE FIRST PART WILL COMMENCE ON THE DATE SERVICE IS MADE AVAILABLE BY THE PARTY
OF THE SECOND PART, REGARDLESS OF WHETHER THE PARTY OF THE FIRST PART IS CONNECTED TO THE
SYSTEM.

The party of the FIRST PART agrees to pay a tap fee of $ . A security deposit of $, is required at
the time of signing. Connect fee $ if applicable. The party of the FIRST PART will pay on demand § L f
the water system is constructed, but if the property covered by this Agreement is not reached by the party of the SECOND
PART’S water line, the connection fee will be fully refunded to the party of the FIRST PART. Construction of water lines to
serve the property covered under this Agreement depends upon feasibility, availability of funds for construction and approval
of all local, State, and Federal agencies having jurisdiction over this type of facility. THE PARTY OF THE SECOND PART
DOES NOT GUARANTEE WATER SERVICE TO THE PARTY OF THE FIRST PART.

A deposit of $50.00 is to insure payment of monthly water bills and penaltics on delinquent water accounts.

The party of the FIRST PART agrees to comply with and be bound by the Articles, Bylaws, Rules and Regulations of the
party of the SECOND PART now in force or as hereafter duly and legally supplemented, amended, or changed. The party of
the FIRST PART agrees to pay for water at such rates, time and place as shall be determined by the party of the SECOND
PART, and agrees to the imposition of such penalties for noncompliance as are now set out in the party of the SECOND
PART'S Bylaws and Rules and Regulations, or which have been or hereafter be adopted and imposed by the party of the
SECOND PART.

In the event the party of the FIRST PART shall breach this Agreement by refusing or failing, without just cause, to connect
his service line to the party of the SECOND PARTY'’S distribution system as set forth above, the party of the FIRST PART
agrees to pay the party of the SECOND PART FOUR HUNDRED DOLLARS ($400.00) in monthly payments or in one lump
sum as liquidated damages. It is expressly understood and agreed by the parties hereto that the said amount is agreed upon as
liquidated damages in that a breach by the party of the FIRST PART in either of the respects set forth above would cause
serious and substantial damages to the party of the SECOND PART, and it would be difficult, if not impossible to prove the
amount of such damages. The parties hereto have computed, estimated, and agreed upon said sum in an attempt to make a
reasonable forecast of probable actual loss because of the difficulty of estimating with exactness the resulting damages.

The party of the SECOND PART shall determine the allocation of water to the party of the FIRST PART in the event of a
water shortage; and may shut off water to the party of the FIRST PART if he allows a connection or extension to be made of
his service line for the purpose of supplying water to another party. In the event the total water supply shall be insufficient to
meet all of the needs of the users, or in the event there is a shortage of water, the party of the SECOND PART may pro-rate the
water available among the various users on such basis as is deemed equitable by the GOVERNING BODY, and if at any time
the total water supply shall be insufficient to meet all of the needs of all the users, the party of the SECOND PART must first
satisfy all of the needs of all users for domestic purposes before supplying any water for livestock purposes and must satisfy all
the needs of all users for both domestic and livestock purposes before supplying any water for garden purposes.

The party of the FIRST PART agrees that no present or future source of water will be connected to any water lines served
by the party of the SECOND PART’S water lines and will disconnect from his present water supply prior to connecting to and
switching to the party of the SECOND PART’S system and shall eliminate their present and future cross-connections in his
system.

The failure of the party of the FIRST PART to pay water charges duly imposed shall result in the automatic imposition of
the following penalties: TARIFE BRANCH

1. Nonpayment by due date will be subject to a penalty of ten percent (10%) of the delinquent a"c“‘lﬁ;a E CFEI'V E D
of the

2. Nonpayment within forty days from the due date will result in the water being shut off from the party
PART"’S property. 4 /é ﬂ29i'1?s

3. Inthe event it becomes necessary for the party of the SECOND PART to shut off the water fron| the party of the T
PART’S property, a fee of $30.00 will be charged for reconnection of the service. PUBLIC SERVICE

COMMISSION
OF KENTUCKY




It is understood and agreed that the party of the SECOND PART reserves the right to determine the size of the service
connection to be used to supply water to the party of the FIRST PART. A 5/8” x 3/4” meter will be used unless the party of the
FIRST PART contracts for a larger meter. A separate meter must be installed for each residence. A separate contract will be
used by trailer parts when trailers are not supplied by individual meters.

The party of the FIRST PART agrees to grant to the party of the SECOND PART, its successors and assigns, a perpetual
easement in, over, under, and upon land owned by the party of the FIRST PART with the right to erect, construct, install, and
lay, and thereafter use, operate, inspect, repair, maintain, replace, and remove water pipelines and appurtenant facilities,
together with the right to utilize adjoining lands belonging to the party of the SECOND PART for the purpose of ingress to and
egress from said lands.

In witness where of we have executed this Agreement this day of ,20

Owner:

Renter:

Phone Number:
Alternate Phone:
Neighbor:
Billing Address:

County:
Big Sandy Water District is an Equal Service Provider

WITNESS:

Water User (Party of the First Part)

Water User (Party of the First Part)

Revised 4/17/2014

TARIFF BRANCH
RECEIVED
4/5/2016
PUBLIC SERVICE

COMMISSION
OF KENTUCKY

Big Sandy Water is an Equal Opportunity Provider and Employer






